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Safe Passage:
Cruise Ships

“All-Inclusive” Does Not Include the Doctor

Scenario Snapshot

Case ID: MSSP-09-053026
Series: Safe Passage: Lessons in Global Care Nabetsi, a great MissionSafe
Topic: Cruise Medical Costs, Domestic Coverage Gaps, and Emergency friend and travel voice, recently
Offloading raised an issue many cruise
travelers do not think about
Nabetsi Torres, creator of NabetsiTravels, is a Florida-based travel voice until something goes wrong:
who shares cruise tips, hidden gems, and destination inspiration for curious medical care at sea is not the
travelers. With more than 120 nights at sea and travel across 30+ countries, same as medical care at home.
she brings a practical, firsthand perspective to the realities of cruise travel. She saw this first hand.

As a MissionSafe travel collaborator, Nabetsi recently used her platform to A cruise feels simple. You board in Florida, Texas,
highlight an important cruise lesson: medical care at sea can come with California, New York, or another U.S. port. Your bags
unexpected costs and complications. Her reels for MissionSafe underscore are checked, your meals are included, and your drink
the importance of travel coverage and preparing for the unexpected before package may be waiting. But medical coverage often
departure. works in the opposite direction. The farther the ship
gets from the U.S. port, the more likely your
domestic health plan may become limited, out-of-
network, reimbursement-based, or unavailable.

missionsafe.com/nabetsitravels

instagram.com/nabetsitravels/

facebook.com/search/top/?q=nabetsi%20travels MissionSafe

www.MissionSafe.com
800-682-3461 opt. 5

youtube.com/results?search query=nabetsi+travels

Country & Claim Overview

« Traveler Profile: U.S.-based cruise passengers departing from a domestic port for an international itinerary.
» Route Type: U.S. port departure, international waters, foreign ports of call, and possible unscheduled medical disembarkation.
- Risk Category: Onboard medical care, emergency transport, shore-side hospitalization, and medical evacuation.

This Safe Passage issue is educational and illustrative. Nabetsi is referenced as a public-facing travel collaborator helping raise
awareness about cruise medical risk, not as a claimant or injured traveler.
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The Big Misunderstanding

Many cruise travelers assume that because the trip starts in the United States, their regular health insurance follows them in the same way
it would at home. That is not always how it works.

Cruise medical centers can provide important care, but they are not usually included in the price of the cruise. The CDC notes that although
cruise lines employ healthcare professionals, the cost of medical treatment delivered onboard a ship may not be included in the
passenger’s ticket, and cruise travelers may want to consider specialized travel health or medical evacuation insurance. (CDC) or Cruise
Ship Travel | Yellow Book | €DC

That means a traveler may face several different bills from one medical event:

1.The onboard medical center bill

2.Medication or testing charges

3.Ambulance or transport from the ship to shore

4.Local hospital or clinic bills in a foreign port

5.Hotel, flight, passport, family travel, or repatriation expenses if the traveler cannot continue the cruise

The U.S. State Department also advises cruise travelers to make sure they have medical and emergency evacuation insurance that will
cover their trip and notes that Medicare and Medicaid do not cover medical costs abroad. (Travel Resources)

Common Onboard Medical Charges Cruisers Do Not Expect

Cruise ships generally have medical centers that can treat routine ilinesses and begin stabilization for more serious conditions. This is not
unique to one cruise line.

Royal Caribbean states that its ships have onboard medical facilities with doctors and nurses, but it does not accept land-based health
insurance plans onboard. Guests may be able to submit claims later to their insurer, depending on their individual plan.

Norwegian Cruise Line similarly states that each ship has a physician and nurse to provide medical care and services at customary
charges, with commonly used medications kept onboard and available when prescribed by the ship doctor.

Princess Cruises explains the billing issue directly: medical charges are added to the guest’s shipboard account, and the guest receives an
itemized account to submit to insurance. Princess also warns travelers to verify whether their coverage applies outside the United States or
purchase appropriate travel insurance.

MSC Cruises’ booking terms add the same core point from a contract perspective: passengers are strongly recommended to have
comprehensive travel health insurance covering medical treatment and repatriation costs, and MSC states that ships have a qualified
doctor and medical center equipped for general emergencies and minor conditions.

The surprise for many cruisers is not that care is available. The surprise is that the care is:

« typically billed separately,
« often charged to the passenger’s onboard account, and
+ may need to be paid first and submitted later for possible reimbursement.
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Common Cruise Medical Charges

Onboard Medical Item

Basic doctor visit during
clinic hours

After-hours doctor visit

Nurse visit or triage

Basic labs

X-ray

IV fluids and medications

Stitches or wound care

Oxygen or respiratory
support

Observation in ship
infirmary

Medical disembarkation
coordination

Emergency evacuation

Common Cruise Scenario

Sore throat, rash, stomach illness, ear
infection, minor injury

Fever at night, worsening illness, fall after
clinic hours, in-cabin evaluation

Initial evaluation, vitals, basic assessment

Blood work, urine test,
flu/COVID/strep-type testing

Suspected fracture, pneumonia concern,
ankle or foot injury, chest symptoms

Dehydration, vomiting, severe diarrhea,
infection, pain control

Cuts from falls, pool deck injuries, shore
excursion injuries

Asthma flare, pneumonia concern,
shortness of breath

Traveler is too sick to return to cabin or
needs monitoring

Ship determines traveler needs
shore-side hospital care

Helicopter, boat transfer, air ambulance,
or specialty transport

lllustrative Cost Range

$100 to $200

$300 to $600

Often less than physician
visit, but varies

$100 and up

$100 to $200+, sometimes more

$200 to $500+

Several hundred dollars,
depending on complexity

Varies, and can stack with doctor,
labs, x-ray, and medication charges

$1,000 to $3,000 per day

Costs vary widely, and shore-side
costs are separate

Often tens of thousands of dollars,
sometimes much higher

These figures are illustrative, not guaranteed. Published cruise medical cost summaries commonly place basic doctor visits around $100 to
$200 during office hours, after-hours visits around $300 to $600, and infirmary observation around $1,000 to $3,000 per day. For the larger
emergency risk, the CDC states that medical evacuation costs vary by location and can range from about $25,000 for transport within

North America to more than $250,000 for distant or remote locations.
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What Is Usually Treated Onboard

The onboard doctor is not just for dramatic emergencies. Many medical center visits involve ordinary problems that become more
complicated because the traveler is at sea:

« Seasickness or dehydration

« Vomiting, diarrhea, or suspected norovirus

« Fever, flu-like symptoms, COVID-like symptoms, or respiratory infection

« Asthma flare-ups or shortness of breath

« Falls, sprains, suspected fractures, cuts, or wounds

« Chest pain or cardiac symptoms requiring stabilization

« Allergic reactions

« Medication issues, including lost prescriptions or worsening chronic conditions
« Minor infections, rashes, ear pain, or urinary symptoms

CDC guidance tells cruise travelers who become ill during a voyage to seek care in the ship’s medical center and follow the ship's medical
team'’s recommendations. That is important public-health advice, but it does not mean the care is free or that the traveler’s domestic health
plan will automatically handle the bill.

How a Small Visit Becomes a Large Bill

A cruise medical bill often grows because the charges stack. A traveler may not receive one flat “doctor visit” charge. The bill may include:

» Opening the medical chart or consultation fee
« Physician evaluation

» After-hours surcharge

+ Lab tests

» X-ray or other diagnostics
» Medication

« IV fluids

» Medical supplies

» Follow-up visit

« Observation time

« Infirmary stay

For example, a simple visit for a cough may become a doctor visit, oxygen level check, chest x-ray, basic labs, medication, and follow-up. A stomach iliness
may become a doctor visit, anti-nausea medication, IV fluids, lab work, and observation. A fall may become a doctor visit, x-ray, splint or boot, pain
medication, and possible shore-side follow-up.

Most cruise medical bills do not start with a helicopter evacuation. They start with something ordinary: a fever, a fall, dehydration, a child with an ear
infection, or a traveler who cannot stop vomiting. The financial problem is that ordinary care at sea is not priced like a quick visit to the family doctor. The
shipboard doctor, x-ray, lab work, IV fluids, medication, and observation time may each appear as separate charges. By the time the traveler is told they
need to leave the ship for shore-side care, the onboard bill may already be significant, and the ambulance, foreign hospital, hotel, flight changes, and
possible medical evacuation have not even started.

The ship may feel all-inclusive, but the medical center is not usually part of the package.
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The Cruise Ship’s Priority: Stabilize and Offload When Needed

Cruise ships generally have medical staff and onboard medical centers, but they are not full-service hospitals. If the ship’s medical team
believes a passenger needs more advanced care, the likely path is stabilization followed by transfer off the ship.

That transfer may occur at the next scheduled port, but in more serious cases it may occur at an unscheduled port or through emergency
evacuation. The State Department advises cruise travelers to carry a passport because they may need it for unexpected medical evacuation
or if the ship docks at a different port. (Travel Resources)

That point matters. The “port” where you are removed from the ship may not be the port you expected, the country you researched, or the
place where your family planned to meet you. Once you are off the ship, you may be dealing with local medical providers, local payment
practices, local ambulance vendors, and a very different claims process.

The Drink Package Analogy

Cruise travelers understand the drink package rules because the cruise lines explain them carefully. The “all you can drink” package may sound simple, but
it often changes depending on where the ship is located.

Medical coverage also depends upon location.

When the ship is still in a U.S. port, domestic coverage may have a better chance of applying, depending on the plan, the provider arrangement, and the
type of care. But once the ship leaves U.S. waters, reaches international waters, or docks in a foreign country,a traveler’s domestic coverage may not apply.
At that point, the care may be out-of-network, subject to reimbursement rules, excluded, or handled under foreign-travel limitations. Travel medical
insurance exists for these circumstances.

In simple terms:
The drink package may become more useful once the ship leaves port. And, medical insurance may become less predictable.

What About Medicare?

Medicare is one of the clearest examples of why cruise travelers should check coverage before sailing.

Medicare says it usually does not cover health care while traveling outside the United States, except in limited situations. Medicare may cover some
services on board a ship within the territorial waters adjoining the United States, but travelers pay all costs in most foreign-travel situations. (Medicare)

Medicare’s cruise rule is especially important. Medicare states that it does not cover health care services received when the ship is more than six hours
away from a U.S. port. Medicare also notes that Medicare drug plans do not cover prescription drugs purchased outside the United States. (Medicare)

For older travelers, this can be a serious surprise. Some Medigap or Medicare Advantage plans may include limited foreign travel emergency benefits, but
those benefits vary and may have caps, deductibles, reimbursement requirements, timing limits, or lifetime limits.

What About Private Domestic Health Insurance?

Private domestic health insurance is less uniform than Medicare, so the answer is usually: check the plan.

Some plans may cover true emergency care abroad. Others may treat foreign or cruise-ship care as out-of-network. Some may require the traveler to pay
first and submit paperwork later. Some may not coordinate directly with a shipboard medical center or foreign hospital.

The CDC explains that some U.S. health insurance plans cover medical emergencies during international travel, but the type of coverage can vary. It also
notes that travelers may substantially reduce out-of-pocket costs by purchasing specialized travel health and medical evacuation insurance before the trip.

(€DO)

That distinction is critical. A domestic health plan may be designed to reimburse eligible medical expenses. Travel medical coverage is often designed
around the travel emergency itself, including assistance, coordination, and evacuation support.
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Why International Medical Coverage Matters for Cruise Travelers

MissionSafe helps cruise travelers prepare for the medical and financial realities that can begin the moment the ship leaves port. A cruise
may feel like a controlled vacation environment, but a medical event at sea can quickly involve shipboard medical charges, foreign
hospitals, ambulance costs, payment demands, family travel changes, and possible medical evacuation.

International medical coverage is designed for those moments. Depending on the policy purchased, coverage may help with eligible
medical expenses incurred outside the United States, emergency medical coordination, evacuation support, return travel arrangements,
and the documentation needed to manage a claim after the incident.

That matters because a domestic health plan may not be built for a cruise emergency. It may treat the ship doctor as out-of-network,
require the traveler to pay first, limit foreign care, or exclude medical evacuation. MissionSafe coverage gives travelers a dedicated layer of
protection for the places where ordinary domestic coverage may become uncertain.

As Nabetsi points out, the cost of coverage can often be less than a meal. For just dollars a day on a 3-day, 5-day, or 7-day cruise, travelers
can add meaningful protection for their health, their finances, and their family’s peace of mind. Compared to the cost of one onboard
doctor visit, an ambulance ride in a foreign port, or a disrupted return home, travel medical coverage is usually one of the simplest and
most practical decisions a cruiser can make before sailing.

A traveler may start in Miami, Galveston, Seattle, New York, Los Angeles, Norfolk, or another U.S. port and feel like they are taking a
domestic vacation. But a cruise can quickly involve:

« International waters

» Foreign ports

+ Shipboard medical providers

« Foreign hospitals

+ Local ambulance vendors

+ Medical evacuation decisions

« Passport and documentation issues
+ Family coordination from home

MissionSafe helps travelers think through these risks before they sail, not after they are standing at the medical desk with a bill in one hand
and a passport problem in the other.

Before You Sail: Cruise Medical Checklist

Before a cruise, travelers should ask:

Does my domestic health plan cover medical care on a cruise ship?

Does coverage change when the ship is in international waters?

Does coverage apply at foreign ports?

Will the plan pay providers directly, or do | pay first and seek reimbursement?
Are ambulance, air ambulance, or medical evacuation expenses covered?

Does coverage include return transportation to the United States?

Are preexisting conditions covered?

Do | need a passport even if the cruise line says a birth certificate is enough?

What happens if | am removed from the ship at an unscheduled port?

Who helps coordinate care if | am sick, injured, or separated from my travel group?
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Closing Insight

Cruises are designed to feel easy. Medical emergencies are not.
The ship may leave from a U.S. port, but once it reaches open water or a foreign destination, the traveler’s medical and financial
situation can change quickly. The better question is not simply, “Do | have health insurance?”The better question is, “Will my

coverage work where the ship is, where | might be taken, and how the medical bills will actually be handled?”

Nabetsi’s message is an important reminder: the time to understand cruise medical coverage is before the ship leaves port.

Legal & Educational Notice

This case study is provided solely for educational and illustrative purposes. All individual and organizational names have been anonymized
to safeguard the privacy of those involved. Every insurance claim is unique, and differences in facts, timing, and documentation can
materially influence the outcome. Any quoted policy language is presented as an example only; coverage terms and limits vary by carrier,
policy form, and revision date. All determinations regarding eligibility, coverage, and payment are made exclusively by the insurance
carrier administering the applicable policy. Nothing in this publication constitutes legal advice, and readers should consult their own legal
counsel regarding specific questions or circumstances.

© 2026 MissionSafe. All rights reserved. No portion of this document may be reproduced or distributed without the prior written
permission of MissionSafe.
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